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Pretty Fast Messaging (PFM) for EMS
Medium Edition

EMS Message Distribution, Presentation, and Manipulation

Product Overview

PFM offers a unique way of processing and presenting EMS messages by
shifting the workload from NonStop™ Servers to workstations. Using the power
of the Java 6 Runtime Environment, couple with a unique understanding of how
the NonStop Event Management System behaves, Nexbridge has developed a
suite of facilities for getting the most out of EMS without wasting precious CPU
cycles on your NonStop Servers.

Key features and benefits
e Message distribution through SSH for secure distribution

¢ No EMS parsing or template processing on NonStop Servers
e EMS parsing done through Java classes on workstations

e Standard template support on workstations

e Simple event Export to Microsoft Excel

e Quick chart view

e Multiple templates can be used simultaneously

¢ Internationalization of templates and cause/effect/recovery

The heart of PFM is the EMS/SPI core parser; a Java class library that knows
about the internal format of the Subsystem Programmatic Interface (SPI)
message buffer. It converts EMS messages into workstation-based objects that
can be easily processed by application programs. The EMS/SPI core parser can
run entirely on a workstation, so that all processing is offloaded from NonStop
Servers.
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PFM Medium Edition Architectural Overview
PFM has a straightforward architecture that enables it to provide efficient and
reliable capabilities:

Workstation NonStop Server
m
C — .
ECLIPSE Workbench TCP/IP & -
PEM™ Plug-in ?fr'jnil
/ SPIBridge ™
SPI for Java™ EMSDIST

Note that SPIBridge™ is a required component. RETool communicates with
EMSDIST using the SPIBridge™ client and server using SPI for Java™',
EMSDIST acts as a consumer distributor and performs message pass-through

for up to ten EMS collectors.

Using SSH for communication, PFM ensures that confidential event data is not
visible in-the-clear on unsecured networks. This means that even support staff
operating remotely can securely monitor EMS.

This product has many variants. Please discuss your needs with your
Nexbridge sales associate.
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The Event View

PFM has a simple view of events, with a single table showing all events.
Selecting an event immediately shows the cause, effect, and recovery
information, if available in EVENTTD, any available EVENTCX files, or XML
description files that can be created for any language.

[ Problems Q7] Error Log | 9] EMS Event Viewer (PFM Medium) &3 El Console

Date Process
12/11/1313:16:14  5X7Q)
12/11/1313:16:14  SX7Q0G
12/11/1312:55:06  SZ04H
12/11/1312:55:06  SZTMUX
12/11/1312:55:06  SZTMUX
12/11/1312:55:06  SZ04H
12/11/1311:56:54  SZS5H3

Subsystem

TANDEM.OSM.GOG
TANDEM.OSM.GOG
TANDEM.OSM.GOG

TANDEM.TRAPMUXK....
TANDEM.TRAPMUK....

TAMDEM.O5M.G0B
COMFORTE.201.1

M

Event Event Text

The Servernet Path Test on the Fabric-Y co..
The Servernet Path Test on the Fabric-X co...
UPS trap test for IPV4 address 192.168.36.31...
Enterprise Specific Trap - SNMP-Trap-Mult...
Enterprise Specific Trap - SNMP-Trap-Mult...
UPS trap test for IPV4 address 192.168.36.31...

1147
1147
1146

6

6
1146
1000

§755H3199.238.119.0:49203: Error: Socket: G.

= 8

il &* 00 S KR

Info

Enterprise Specific Trap - SNMP-Trap-Multiplexer SZTMUX, Version: 0, Community:
public, Enterprise: 1.3.6.1.4.1.232.165, Metwork addr: 192,168.36.31, Generic trap: 6,
Specific trap: 3, Time ticks: 779163889, (varbind 1 0ID=13.61.21.1.5.0, type=0OCTET-
STRING, value=UPS1), (varbind 2 0ID=13.61.41.232165.1.1.1, type=INTEGER,

Cause

The Trap Multiplexer received an enterpriseSpecific trap. An enterpriseSpecific trap
indicates that the sending entity has experienced some enterprise-defined event.

Effect
The effect is specific to the product that generated the trap.

Recovery

This message is intended for applications programs. The recovery actions required
are specific to the product that generated the trap. Contact your local Simple
Metwork Management Protocol (SNMP) site expert for assistance or advice on what

m | »

tools might be used to identify the source and nature of the problem that caused the  _

Text/Tokens | C/E/R

The table can be simply sorted by clicking on any column header. The Event
Text column displays either the values any available template in the system
configured template file, and/or any other file set that you specify. PFM Medium
supports at least ten template files.

Template files are cached locally. They are downloaded when PFM runs initially
and automatically after the files change. PFM also reads the system
configuration from $ZZKRN to determine the current template file in use.
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The Chart View

By clicking on the chart icon ills, users direct PFM to compute a histogram of
events, by subsystem or process, with a separate bar for those with emphasis.
This allows you to quickly identify subsystems that are contributing to problems

on your system.
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Filter Support

Users are also able to specify host-based filters. Configured using ECLIPSE
Preferences, users can specify up to ten filters that EMSDIST will apply before

sending events to PFM.
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Technical specifications

System requirements

Hardware HP NonStop Integrity Server
HP NonStop Blade Server

Software Java 6 Runtime Environment
Eclipse Plug-in and RCP Platforms
NonStop SSH2

Supported HP platforms
Hardware HP NonStop Integrity and Blade Servers
Software NonStop Operating System and OSS RVU H06.23 or greater

NonStop Operating System and OSS RVU J06.12 or greater
Workstations Windows 2000, XP, Vista, Vista64*, Windows 7

MAC OS 10.6+
Linux (various flavours)

Ordering information

Please contact your Nexbridge sales representative or sales@nexbridge.com to
find out more about the PFM by Nexbridge product. Corporate licenses and
volume discounts are available. Initial license fees and recurring maintenance
fees may apply. All information is subject to change.

Please visit http://www.nexbridge.com/Products for more information.

* RCP Workstation support is currently limited to Windows Eclipse platform only. Other platforms can be
support on request. Integration with full ECLIPSE is supported on any platform. PFM has no platform
limitations of its own.

' Trademark Information: SPI for Java, SPIBridge and PFM are trademarks and/or service marks
of Nexbridge Inc. HP NonStop Server is a trademark of Hewlett-Packard Corporation. Java and
Solaris are trademarks of Oracle Corporation. Mac OS is a trademark of Apple Corporation.
ECLIPSE is a trademark of the Eclipse Foundation.
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